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eHepanbHbI aupektop OO0 "Cuctema-Cepsuc"
Bapkos M.M.

Mpwuka3 Ne 012 ot 06.06.2018 .

NYBIIMYHAA OPEPTA (0OINOBOP) Ob OKA3AHUWU YCIYT LOA

O6LLecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «Cuctema CepBucy», uMeHyeMmoe B fanbHenwem «OnepaTtopy,
npegnaraet nobomy duandeckoMmy nuuy, pesugeHty PO unu opmandeckomy nuvuy HepesnaeHty PO, B
fanbHenweMm uMeHyemoMmy «ABOHEeHT», fanee Mo TEKCTYy Mpu COBMECTHOM YNOMWHaAHUN WMEHYeMble
«CTOpoHbI», a no otaenbHocT «CTOpoHa», NNaTHble YCryrn ykasaHHble B cTaTbe 1 HacTosALEero AOKYMeHTa
(nanee Ycnyru). Hactoswee npeanoxeHve B COOTBETCTBUM € N. 2 cT. 437 NpaxxaaHckoro Kopgekca P® asnsietcs
My6nuyHon odpepTton (aanee - [loroBop), NONHbIM 1 6€30roBOPOYHHBLIM MPUHATUEM (aKLENTOM) YCNOBUIA KOTOPOM
B cooTtBeTcTBMM C N. 3 cT. 438 [paxpgaHckoro kogekca P® cuutaetcss peructpaumsi AGOHEHTa B NNYHOM
kabunHeTe, npegoctaBnseMmoMm OnepaTtopom ABGOHEHTY, u/unu mncnosnb3oBaHve ycnyr OnepaTtopa W/unu nonHas
n/unun yactnyHaga onnata ycnyr OnepaTtopa.
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1. NTIPEOMET OOIOBOPA
OnepaTtop no 3aka3y AboHeHTa 00s3yeTcsi oka3biBaTb ABOHEHTY ycnyru (ganee - «Ycnyrm»), a AGOHEHT,
B CBOI oyepefdb, 00a3yeTcs MPpUHATL YCNyrn u onnatutb UX B NOPSAKE U CPOKW, NPedyCMOTPEHHbIE
HacTosLwMM [JoroBOpomM.
Ycnyrn okasbiBaloTCsl B COOTBETCTBMM C HacToAwmMm [oroBopom u MNpunoxeHnem Nel k HacTosiemy
HoroBopy (PernameHT okasaHusi ycnyr), SBMASOWMMCA €ro HEOTbEMSIEMOM YacTbio, pa3MeLLEHHOM Ha
Cawnte OnepaTopa, KOTOpbIV pacnonaraeTcs no agpecy http://colocat.ru, (nanee - «Cant OnepaTopa»).
MpunoxeHns Kk HacTosiweMy [loroBopy SBRsOTCA oduumanbHbiMi - AokymeHTamu  OnepaTopa,
HeoTbeMIIEMOM YacTblo HacToswero [oroBopa uM yctaHaenusatoTca OnepaTopoM OOUHAKOBbLIMW ANS
Bcex ADOHEHTOB, 3a UCKMOYEHEM Cly4YaeB, korga OencTBYIOLWNM 3akoHoaaTenbcTBom PP gonyckaetcs
npenocTaBneHne fbroT oTAeNbHbIM KaTeropnusM AGOHEHTOB.

2. OBA3AHHOCTU U NPABA CTOPOH

2.1. OnepaTop ob6s3yeTcs:
okasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C HOPMATMBHbIMU MpaBOBbIMM akTamu Poccuiickon
denepauymun n HacTodaL MM [loroBopom;
HasHauyaTb MO cornacoBaHnto ¢ ABOHEHTOM HOBble CpPOKM oOKasaHus Ycnyr, ecnu HecobnwogeHune
OnepaTopom ycTaHOBREHHOrO cpoka 6bino obycrnoBneHo obcToATenbCTBaMU MNPEAYCMOTPEHHbIMU B
ctatbe 8 HacTosilwero [loroeopa;
BO30OHOBWUTL OKasaHue Ycnyr AGOHEHTy B TeyeHne CYTOK CO [OHS npegocTaBrneHuss ADOHEHTOM
OnepaTopy OOKYMEHTOB, NOATBEPXAAOLWUX NMKBMOAUUIO 3a00ImkeHHOCTM ABoHeHTa no onnarte Ycnyr (B
cny4vae npuocTtaHoBneHns OnepaTopom okasaHusa Ycnyr);
BECTU y4eT notpebneHus n onnatbl Ycnyr AGOHEHTOM C MOMOLLbIO CBOMX Y4ETHbBIX NPUOOpPOB;
COXpaHsATb KOH(maeHUManbHOCTb MHGopmauun ABGOHEHTa, MOMy4YEeHHOW OT HEero npu perncrpaumm B
yyeTHon cucteme OnepaTopa, a Takke COAEpPXaHMsl YaCTHbIX COOOLLEHUIM 3MEKTPOHHOW MNOYThl, 3a
UCKNIOYEHMEM CnyyaeB, NpeayCMOTPEHHbIX AEWCTBYIOLLMM 3akoHoaaTensctBoM P® n Hactoswum
[orosopom;
BecTu Jluueson cyeT ABOHEHTa, Ha KOTOPOM OTpaxarTcsa noctynneHus cpeacts OnepaTopy, a Takke
crnvcaHue 9TUX CpeacTB B cyeT onnatbl Ycnyr, okasdaHHblx OnepaTtopom AGOHEHTY B COOTBETCTBUU C
HacTosLwmM [loroBopowm;
nybnvkoBaTb oduunansHble CcOOoOLLEeHNsl, CBs3aHHble C obcnyxuBaHueM ABOHEHTOB, W3MEHeHneMm
TapudoB Ha onnaty Ha Cante Onepartopa He meHee yYem 3a 10 (JecaTb) gHEM OO BBEOEHUS HOBbIX
TapudoB 1 (MnNn) TapuHbIX MIaHOB;
okasbiBaTb AGOHEHTY 6ecnnaTHO 1 KPYriocyTOYHO MHAOPMALIMOHHO-CNPaBOYHbIE YCIYTu:
e MpepocTaBneHue nHgopmMaummn o6 okasbiBaeMbIX Ycnyrax;
e npefocTtasneHne nHdopmaumm o Tapudax (TapudpHbix nnaHax) Ana onnatbl Ycnyr;
e npepocTtasneHne AGOHeHTY nHopMaLMM O COCTOSIHUK ero JInueBoro cyeTa;
e npvem oT ABOHeHTa MHOPMaLMN O TEXHUYECKNX HENCMPABHOCTSAX, NPENATCTBYIOLWNX NOMb30BaHNI0

Ycnyramu.
obecneunBatb npoBeAeHne NPoUNaKTUYECKUX U perfaMeHTHbIX paboT Ha cBoeM 0BopyaoBaHUU B Yac
HanMeHbLUEeWn Harpysku ¢ obasaTtensHbIM yBegoMneHneMm AGOHeHTa 0 BO3MOXHbIX NepepbiBax CBA3N.

2.2. OnepaTop Bnpase:

npuocTaHaBnueBaTb oOkasaHue Ycnyr ABOHeHTYy B cnyvae HapyweHus ABoHeHToM TpeboBaHui,
nNpegycMOTpeHHbIX HacToAawmM [loroBopoM, a Takke B Cry4vasx, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon ®epepauuy;

OCYLLECTBMSATb OrpaHMYeHne oTaenbHbIX AencTBui ADOHEHTa, ecnu TakMe OEnCcTBMSi CO3AatoT Yrposy
ANs HOPMarnbHOro yHKUMOHMpoBaHusa cetn OnepaTopa;
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NpUOCTaHOBUTbL OKasaHue YCnyr npu Hanuuum oTpuuaTtensHoro banaHca Ha JlvueBom cyete ABGoHeHTa
(Hanu4ua 3agormkeHHoOCTM No onnare Ycnyr);

packpbiBaTb cBefeHus 06 AGOHEHTE TONbKO B COOTBETCTBMM C AEUCTBYIOLLMM 3aKoHOAAaTENbCTBOM PO;

B TeyeHue BCEro cpoka [enctsusi Hactosuwlero [loroBopa, B crnydae BO3HMKHOBeHUsi y Onepatopa
COMHEHUA B [OCTOBEPHOCTU npefocTaBneHHblX ABOOHEHTOM [AaHHbIX, 3anpocuTb Yy ABOHeHTa
JononHuTenbHble cBeAeHna u (unu) notpeboBaTb NOATBEPXKAEHMS NpefoCTaBreHHOW UHgopmauun. B
Ccny4ae ecnu gaHHble cBeAeHus He 6yayT npegocTtaBneHbl OnepaTopy ADOHEHTOM B TeyeHue 2 (OByX)
pabounx gHem c¢ MomeHTa Hanpasnewus OnepaTopom 3anpoca - MPUOCTaHOBWUTL OKasaHue Ycnyr
ABOHEHTY;

YCTYNUTb CBOM 0O0S3aHHOCTM M MpaBa Mo HacTodAwemy [loroBopy ¢ yBegomrieHnem AGoHeHTa 3a 10
(oecatb) oHEeM A0 YCTYMKW.

2.3. AGOHeHT 06A3yeTcCH:

3aperncTpupoBaTbhCs B yyeTHon cucteme OnepaTopa Ha cante OnepaTopa;

npuHUMaThb Ycnyru, okassiBaeMble OnepaTopom no HactosiemMy [loroBopy, unv Hanpaenste Onepartopy
COOTBETCTBYHOLUNE NPeTeH3nn. B cnyyae oTcyTcTBUS npeTeH3un k Onepatopy co cTOpoHbl AGOHEHTa no
HOMEHKNaType u kayecTBy okasaHHbIx OnepaTtopom Ycnyr B cpok o 10 (gecaTtoro) uicna mecsua,
cregywuwero 3a OTYeTHbIM, OkasaHHble OnepaTopoMm Ycnyrn ABOHEHTY CUMTalTCA MPUHSTBIMU
ABOHEHTOM;

cneguTb 3a COCTOSHMEM M CBOEBPEMEHHBbIM MOMOSIHEHMEM cBoero JlMueBoro cyeta MocpeacTBOM
y4yeTHon cuctembl Onepartopa;

He pexe OAHOro pasa B Hederto 3HaKOMUTbCH ¢ odmumanbHom nHgopmaumernn Onepartopa, CBS3aHHOW C
npegocTtaBneHMeM Ycnyr ADOHeHTy, nybnukyemonm Ha Cante OnepaTopa, B nopsigke, onpeneneHHoM
HacTosLMM [JoroBopom;

BHOCUTb MnaTy 3a oOkasaHHble emy OnepaTtopom YcCnyru M WHble NPEAYCMOTPEHHbIE HACTOSLLUM
[oroBopom ycnyru B NOfTHOM o6beme 1 B NpegyCMOTPEHHbIN HacTosIw M [JoroBOpOM CpOK;
nucnonb3oBatb YCnyrn TONMbKO B COOTBETCTBUM C [OEWCTBYHOLUMM 3aKOHOOATENbLCTBOM Poccuinckon
denepaummn 1 He nepeHocuTb Ha OnepaTopa OTBETCTBEHHOCTb 3a yLiepb nboro popa, NOHECEHHbIV
A6oHeHTOM nnn TpeTbert CTOPOHOW B XOA4e UCNOMNb30oBaHUS ABGOHEHTOM YCryr.

2.4. AOOHeHT BnpaBe:

oTKasaTbCs OT OnnaThbl YCNyr, He NPeAyCMOTPEHHbIX HACTOAWMM [JOroBOpOM M okaszaHHbIX OnepaTopom
6e3 cornacus AboHeHTa;

HasHauyaTb Mo cornacoBaHunio ¢ OnepaTopoM HOBLIE CPOKM OKasaHus YCnyr, ecnu HecobntogeHue
YCTaHOBMEHHOro HacToAL MM [loroBopoM cpoka Bbino obycrnosneHo obcTtoAaTenscTBaMmm HeNPeOJ0NUMON
cunbl;

nonb30BaTbCs TeXHUYeckon nogaepxkon Onepatopa cornacHo ycrnoBusam HacTosuero [Joroeopa;
npeabasnate Onepatopy OBGOCHOBaHHblE MNPETEH3MM OTHOCUTENbHO KadyecTBa M obbema Ycnyr,
okasaHHbIx OnepaTopom, B nopsake, NpeaycMOTPEeHHOM HacToALMM [JoroBoOpoMm.

3. CTOMMOCTb YCNYT U NOPAOOK PACHETOB
CroumocTb Ycnyr ans ABOHEHTOB sBnsOWMXCA pe3vaeHTamyn PO onpepensietca B COOTBETCTBUM C
Tapudamn, onybnmkoBaHHbiMM Ha Cawnte Onepatopa, gencresoBaBwuMu y OnepaTopa Ha MOMEHT
3akasa Ycnyr.
CtommocTtb ycnyr gnss AGoHeHTa He sBnswoulerocs pesvgeHtom PO  onpepensetcs cyeTom,
BbicTaBnsiembiM AGoHeHTy OnepaTopom.
Cratyc pesugeHTa/HepesngeHta PP onpepenserca B COOTBETCTBUM C MyHKTOM 6 yactm 1 ctaTtbu 1
®epnepanbHoro 3akoHa ot 10.12.2003 N 173-d3 "O BantoTHOM perynmpoBaHuUun 1 BantoTHOM KOHTpone".
Ycnyrn onnaduatotcss AboHeHTom nytem BHeceHuss 100% (CtonpoueHTHoW) npegonnartbl 3a nboe
KONMMYEeCTBO MeCSILIEB MONb30BaHMs Ycnyramu.
OnepaTop BrpaBe NpekpaTUTb OkaszaHue ycnyr AGOHEHTY B Criyd4ae BO3HUKHOBEHUS 3aJ0fHKEHHOCTU
AbGoHeHTa nepeag OnepaTopoMm.
BanaHc NuueBoro cueta AGoHeHTa (ganee «banaHcy) onpeaensieTcs Kak pasHuua Mexagy CyMMapHbIM
obbemoM nnartexenn ADOHEHTa U CyMMapHbIM 06BEMOM CNMCaHWA AEHEXHbIX cpeacTs ¢ JluueBoro cyeta
AboHeHTa 3a ycnyru Oneparopa.
OnepaTtop MMeeT npaBo He MpekpawaTtb oka3aHue ycnyr ABOHeHTy nocne pocTwkeHus BbanaHcom
oTpuuaTenbHbIX 3HayeHWW, a AOOHEeHT B CBOW o4yepedb Oe30roBOPOYHO MPU3HAET  Takylko
3aJ0MKEHHOCTb.
CroumocTb ycnyr no Hactoswemy [loroBopy onpeaensetcs B Poccuickmx pyonsx.
OcHOBaHMEM [nsi  OCYLLECTBIEHWS pacyeToB 3a YCnyrn sBRAAKOTCA MokasaHust obopyaoBaHUst
OnepaTtopa, yuuTbiBatoLero o6bem okasaHHbIX UM YCryr, a Takke ycrnoBus Hactoswero [lorosopa.
Onnata Ycnyr npoussoantca ABOHEHTOM B 6e3HannyHon opme nytem nepeyncrieHms obycnoBrneHHom
HacTodAWwMM [loroBopoM [eHexXHOW cyMmbl Ha OaHkoBckun cyeT OnepaTopa ykasaHHbIn B N.9.2.
HacTosiwero [orosopa.
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B cnyyae ecnu AGOHeHT He gBnsetca pesvaeHToM Poccuiickon ®epepauumu, onnata Ycnyr
npoussBoauTcs ABOHEHTOM B euro No BanioTHbIM GaHKOBCKMM pekBuautam OnepaTopa, ykasaHHbIM B
n.9.3 HacTtoswero [oroesopa, no kypcy obmeHa BantoThbl LleHTpanbHoro baHka Poccuiickon ®enepauunm
3ahUKCMPOBAHHOMY Ha MOMEHT BbicTaBneHuss AGoHeHTy OnepaTopom cyeTa Ha onnary.

lMnatexHble MNOpyyYeHUs OOMKHbl UCXOAUTb OT ABGOHEeHTa u cofepxaTb ero MAeHTUUKaLMOHHbIE
JaHHble. B cnyyae oTcyTCTBUSA YyKasaHHbIX AaHHbiXx OnepaTtop BnpaBe He 3avucnaTb cpeactBa Ha
JInueBon cyet AGOHEHTA U MPUOCTAHOBUTbL OKasaHue YCryr O MOMEHTa MpaBUIIbHOrO O0OpMIIEHMS
Ab6oHeHTOM nnartexa. Pacxogbl (6aHkoBckass komuccusi) 6aHka ABGOHEHTa MO MepPeyYnCIiEHNI0 CPeacTB
HeceT ABOHEHT.

MnaTtexwn, ocywecTBrneHHble B Oe3HanvyHOM ¢opme nyTeM nepeyvncrieHnst OEHEeXHbIX CpeacTB Ha
O6aHkoBckuMn cdeT Onepartopa, ucxogswme He OT ADOHEHTa He 3a4yucnAalTCA Ha JIMLEBOW cyeT
AbBoHeHTa O MOMeHTa NoATBEPXKAEHNS NOCMNEAHVM ero B3aumopacyeToB C NnaTerbLMKOM.

ABOHEHT CaMOCTOATENBHO HECET OTBETCTBEHHOCTb 3a NPaBUIIbHOCTb NPOU3BOAMMBIX UM NNaTeXen.

Mpn nsameHeHnn GaHkoBCKUX pekBuantoB Onepatopa, C MOMEHTa OnybGrnMKoBaHWUst HOBbIX PEKBU3UTOB Ha
Cawnte OnepaTopa 1 yBegomneHus AboHeHTa B cOOTBeTCTBUM € N.7.3. HacToswero [loroBopa, ABOHEHT
CaMOCTOSITENbHO HECeT OTBETCTBEHHOCTb 3a MnaTexu, NpousBedeHHble NO YCTapeBLUUM PEKBU3UTAM
Onepartopa.

dakT onnaTtbl Ycnyr cuyMtaetcs noATBepXAEHHbIM Mpu onnate 4depe3d OaHK - Mocne MnoCTynneHus
OnepaTtopy AeTanbHbIX CBeAEHU M3 GaHka O 3adncrneHun OOyCrOBMEHHbIX HacTosAwum [JoroBopom
OEHEeXHbIX CPeACTB Ha pac4eTHbIn cyeT OnepaTopa.

B cnyuyasx, korga onnarta oka3aHHbix OnepaTopoM Ycnyr npov3BoavTcs 3a ABOHEHTa TPETbMM JMLIOM,
TO yKkasaHHOe TpeTbe NnMLo 005s3aHO yKasbiBaTb B Norie "HasHauyeHune nnartexa" naeHTUdUKaunoHHbIe
AaHHble ABoHeHTa npu atom OnepaTtop HanpaenseT 3MEKTPOHHBIN YeK N0 aapecy 3MeKTPOHHOW NoYThI
AboHeHTa.

Onepatop Bnpase nepepatb Onepatopy duckanbHbiX HaHHbix (OPL) agpec SneKTPOHHOW. MOYThbI
ABoHeHTa unu ero MoObUNbHLIN TenedOHHbLIN HOMepP Ans HanpaBneHus ABOHEHTY 3NEKTPOHHOro Yeka B
cooTBeTCcTBUN C TpeboBaHuamu depepanbHoro 3akoHa oT 22 mas 2003 r. Ne 54 «O npumeHeHun
KOHTPOJSIbHO KACCOBOMN TEXHUKNY.

CTOpOHbI NpULLINK K cornalleHuto, 4To no obasaTenscTBam CTOPOH MO HacTosilemy [JoroBopy. HM oaHa 13
HUX HEe MMEeET Npaea Ha nony4veHue ¢ gpyro CTopoHbl NpeaycMOTpeHHbIX cT. 317.1 'K P® npoueHToB Ha
cymmy gorra. [NpoueHTbl, npeaycMoTpeHHble cT. 317.1 TK PO He HauncnsaoTes.

Ha ocHoBaHum n.2 cratbn 346.11 m.26.2 HK P® ycnyrn, okasbiBaemble Onepatopom, HOC He
obnararTcs, cHeTa-gpakTypbl HE BbICTaBMSAIOTCA.

4. OTBETCTBEHHOCTb CTOPOH
OtBetcTBeHHOCTL CTOpPOH onpefensieTcsa OeWUCTBYKOLUM 3akoHodaTtensctBoM P® u  HacTodAwmm
[orosopom.
ABOHEHT HeceT OTBETCTBEHHOCTb nepen OnepaTopoMm B cnefyloLwmnx cnydasx:
e Heonnarta, HenomnHasa nnNn HecBoeBpeMeHHas onnara Ycnyr;
e COBepLUEeHNe OeCTBUW, MPUBOASALLMX K HApyLLIEHNIO (YHKLUMOHUPOBaHWS CpeacTB CBA3WN U CETU CBA3U

OnepaTopa;

e HapyLleHW ycroBuin Hactoswero [loroBopa v NpunoXeHun K HeMy.
OnepaTop He HeceT OTBETCTBEHHOCTM MO MCKaM TPETbUX UL, 3aKMUYUBLLNX JOTOBOPbLI ¢ AGOHEHTOM Ha
oKasaHue YCNnyr, KOTopble 4aCTUYHO UMM MOSHOCTbI0 OKa3biBalOTCA ABOHEHTOM C MOMOLLLIO YyCnyr
Onepartopa.
OnepaTop HW Npu Kaknx 06CTOATENbCTBaX HE HECeT OTBETCTBEHHOCTU neped ADOHEHTOM 3a KOCBEHHbIE
yobITkM ABoHeHTa. NMoHATNE "KOCBEHHbIE YOBITKM" BKIOYAET, HO HE OrpaHu4YMBaETCs: MOTEpP A4oXoaa,
NpubbINK, OXXMgaemMon 3KOHOMUMW, OENTOBON akTUBHOCTY UMK penyTauum.
WHasa otBeTcTBeHHOCTb CTOPOH, He npedycMOTpeHHas HacTtoswwum [oroBopom u [NpunoxeHusmu K
HeMy, MPUMEHSIETCH B pa3Mepe 1 nopsiake, yCTaHOBNIEHHOM OEWCTBYIOLNM 3aKkoHo4aTenbcTBOM PO.
MpeaenbHbI pasmep OTBETCTBEHHOCTM Onepartopa 3a pearnbHbl ywepd, NPUYMHEHHbIA UMYLLECTBY
AboHeHTa, B nobomMm criyyae He MOXET npesbilaTb CTOMMOCTU YcCnyr, okadaHHbix OnepatopomMm Mo
HacTodweMy [loroBopy, 3a OTYETHbIN Nepron, B KOTOPOM Obin npuumHeH yuiepb.

5. MOPSANOK PACCMOTPEHUA NPETEH3UA U CMOPOB

MpeTeH3un ABoHeHTa no okasbiBaeMbiM OnepatopoM Ycnyram no Hactosuemy [loroBopy npMHMMaloTcs
n paccmaTpmBatotcs OnepaTtopoM TONBbKO B MMCbBMEHHOM BMAE W B Mopsigke, NpeaycMOTPEHHOM
OENCTBYOLLMM 3akoHoAaTenbcTBOM PO,

[na pelweHnss TEXHWYEeCKUX BOMPOCOB Npu onpefeneHun BuHbI ADOHEHTa B pesynbTaTe ero
HenpaBOMEPHbIX OENCTBUA MpW NONb3oBaHUKM ceTbto HTepHeT, Onepatop BnpaBe CaMOCTOSITENbHO
NMPOBOAMTbL COOTBETCTBYHOLLYID SKCMNEpTU3y, NPUBIIEKAs KOMMETEHTHble OpraHu3auMmM B KadecTBe
akcnepToB. B cnyyae yctaHoBneHust BUHbI ADOHeHTa, nmocnegHun obssaH Bo3mecTuTb OnepaTopy
3aTpaTbl Ha NPOBeAEHME YKa3aHHOW 3KCNepTU3bI.
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B cnyyae otcytctBua cornacusa CTOpOH No CNopHbIM BorpocaMm kaxaas CTopoHa Bnpase obpaTtutbCcs B
Cy4 C WUCKOBbIM 3asiBlieHMEM B COOTBETCTBUM C MNOPSIAKOM, OfnpedeneHHbIM  AeWCTBYOLWMM
3akoHogatenbcTBoM PO.

6. MHbIE YCIIOBUA
B cnyyae, ecnu kakon-nmbo NyHKT HacTosiwero [JoroBopa OKaXeTcsl He noafiexalum UCTONHEHNIO, OH
TONKyeTCsi B COOTBETCTBMM C [OENCTBYIOLIMM 3akoHodaTenbCTBom P® ¢ y4yeToM nepBOHayarnbHbIX
nHTepecoB CTOPOH, Npu 3TOM OCTaBLUasiCA YacTb [JoroBopa npoaornkaeT OeNCTBOBaTb B MOJSIHOM Mepe.
HeucnonHeHue co ctopoHbl OnepaTopa kakoro-nMbo nyHKTa gaHHoro [JoroBopa He O3HayaeT oTka3 oT
UCMONMHEHNs 3Toro nyHkTa. CnoxuBLIAsCA NpakTuKa noBedeHus CTOPOH, NMOO MpakTuKa OKa3aHus
aHamnoOrM4YHbIX YCIyr He MOryT OblTb MPUYMHOM WM3MEHEHWs1 MOJIOXKEHUN HacTosiwero [loroBopa u
NPUNOXEHNN.
Bce ycnyrn no Hactosawemy [JoroBopy okasbiBatoTcs Onepatopom ABGOHEHTY "kak ecTb" M TOnbko npu
YCINOBUN Hamnuunus TEXHWYECKOW BO3MOXHOCTU OKasaHusi 3aTux Ycnyr. AGOHEHT wuchnonb3yeT Ycnyru
OnepaTopa, a Takke nody nHpopMaumio n/vunm matepuansl, NONyYEHHbIE C UCMONb30BaHMEM Ycnyr
OnepaTtopa, Ha cBoW COBCTBEHHbIN CTpax U puck. OnepaTtop He HeceT HWKaKon OTBETCTBEHHOCTU 3a
nobon yuwepb, KOTOPbIN MOXET BO3HUKHYTb B pe3ynbTaTe W/unu no npuyYuHe Nosfb30BaHWsi ycryramu,
okasbiBaeMbiMu OnepatopoM ABGOHEHTY, WM MHopMaunen w/unm matepmanamu, Mony4YeHHbIMU B
pesynbTaTte Nofb30BaHWs ycrnyramu, kak nepeg OnepaTopom, Tak u nepeq TpeTbMMM NIMLaMN.
OtHoweHna CTOpoH no HacTtosiwemy [loroBopy SBMASIOTCS KOMMEPYECKOW TalHOWM WM He noanexar
pasrnaLleHuio.
He ponyckaeTtcs nepenava AGOHEHTOM CBOMX NpaB 1 06s3aHHOCTEN MO HacTosiweMy [JoroBopy TpeTbum
nuuam 6e3 NMCbMeEHHOro cornacoBaHus ¢ OnepaTtopom.
Ecnu kakoe-nnbo n3 nonoxeHwu Hactosiwero [JoroBopa no kakon-nubo npuumHe, BKIOYAs U3MEHeHue
OeNCTBYyIOLLEro 3akoHogaTensctBa P®, cTaHOBUTCA HeOEWCTBUTENbHLIM, TO 3TO He 3aTparuBaeT
OEeACTBUTENBHOCTM OCTasbHbIX €ro MONTOXEHUINA.
Mo Bcem Bompocam, He yperynupoBaHHbIM HacToswum [oroBopoMm, CTOPOHbLI PYKOBOACTBYHOTCS
OencTByoLWNM 3akoHoAaTenbcTBOM PO.
CTOpOHbI NPU3HAKOT  OPUANYECKYID CUIYy TEKCTOB YBEOOMIEHUA W COOOLUEHWUIR, HanpaBreHHbIX
OnepaTtopom ADOHEHTY Ha yka3aHHble ADOHEHTOM KOHTAKTHble afgpeca 3fIEKTPOHHOW MOYTbl W/unm C
MOMOLLLIO CUCTEMbI 0OMeHa coobueHnsMu B JInyHOM kabuHeTe. Takue yBeooOMIEHMSt U COOOLLEHUSsI
NPUPaBHUBAKOTCS K YBEAOMIIEHUSIM U COOOLLEHUAM, ODOPMIIEHHLIM B MPOCTOM MUCbMEHHOW (opme,
HanpasneHHbIM Ha agpec permctpaunn AGOHeHTa.
YuuTbiBasd, 4TO VIHTEpHET pacnpocTpaHeH BO BCEX rocygapcrBax Mupa, WMEKLWWX pasfmyHoe
3akoHogartenbcTBo, OnepaTop HacToswuMm npepynpexgaetr AOOHeHTa, 4TO CryvalHble wunu
HamepeHHble [elcTBUs B ceTu WHTEepHET MOryT npuMBECTM K HapyLWEeHWK HauMoHarbHOro
3akoHogatenbcTBa Apyrux ctpaH. Onepatop He HeceT OTBETCTBEHHOCTM 3a TakMe BO3MOXHbIe
HapyLLeHns co CTOPOHbI ABOHeHTa.
Kaxpass CTopoHa npusHaeT, 4TO O3HakoMunacb C Hactosiwmm [1OoroBOpOM, M 4YTO OHa Hagnexalium
0o6pa3oM ynonHomoyeHa nognucatb [JoroBop, 1 cornacHa ¢ ero Cpokamu, NpUNoXeHNsiMM U YCITIOBUSIMMU.
B cnyuyae nony4yenunsi Onepatopom OT TpeTbUX MWL, MOTMBMPOBAHHbIX NMPETEH3W MO NOBOAY TOro, YTO
nHdpopmMaums, pasMeLleHHasa Ha NOAKOHTPONbHbIX ABOHEHTY pecypcax, HapyliaeT npaBa TpeTbux nuy (B
TOM uucne wuHTennekTyanbHble), Onepatop HanpaBnseT AOOHeHTYy yBedomIeHve, copepXaliee
KOHTaKTHbIE AaHHblE NULA, HanpaBuBLLEro NpeTeH3unto. Ecnn AGOHEHT B TeueHne 2 (aByx) paboumnx aHen
C MOMeHTa HanpaeneHus OnepaTtopom yBedoMMeHUs ADOHEHTY He MpPUMET Mep MO YpPeryrnmpoBaHUIo
cnopa C NuUOM, HanpaBMBLUUM NPeTeH3nto NMbo He yaanuT CNopHyl MHgopmauuo, ABOHEHT npusHaeT
npaso OnepaTtopa nepefatb KOHTaKTHble AaHHble AGoHeHTa (ms, e-mail n T.4.) TpeTbemy nuuy Ans
NPSIMOTrO YPErynmMpoBaHuUsi NPETEH3NMN.

7. MOMEHT 3AKJITKOMEHUA OOITOBOPA,

CPOK ErO AJENCTBUA, NOPAOOK MUSMEHEHUSA U PACTOPXEHUSA
Hactoawun [oroBop BCTynaeT B CWUMy C MOMEHTa MNPUHATUSA ero ycrosurd ABOHeHTOM (akuenTta
OdbepThl), B NOpsifke, YCTAHOBIIEHHOM HacTosWMM [JOroBOpoOM M OENCTBYeT OO0 OKOHYaHWUS TEKYLLEero
KarneHgapHoro roga.
HacTtoawun [JoroBop aBTOMaTMyecku npoasieBaeT CBOe OEWCTBME Ha crefylowmin KaneHgapHbli rog,
ecnn HM ogHa M3 CTOpPOH He 3asBuna O ero npekpaileHun He meHee 4vem 3a 30 (TpuauaTtb) AHEW Oo
OKOHYaHUS TEKYLLEro roga B MMCbMEHHOM Buae.
OnepaTop BnpaBe M3MeEHATb TapudHble nnaHbl uU/vnu 6aHKOBCKME PEKBU3UTBLI, YCNOBUS HACTOSLLEro
Horoeopa, a Takke [MpunoxeHus K HeEMy B OOHOCTOPOHHEM MOpsiaKe NpM YCroOBUW HOMUHANbHOrO
yBegoMneHnss ABOHeHTa Mo 3NEKTPOHHOW noyTe. [laTon BCTYNNEeHUs B CUMy U3MEHEHUI ABNSeTCs AaTta
nx onybnukosaHusa Ha Cante OnepaTtopa.
ABOHEeHT B criyyae Hecornacusa ¢ nsmeHeHusimu [lorosopa Bnpase ero pacToprHyTb nyTemM HanpasneHusi
B agpec Onepatopa COOTBETCTBYIOWErO0 MUCbMEHHOIO YyBeaommneHus. B cnyyae oTcyTcTBus
NMMCbMEHHOIO YBELOMJIIEHUSI O PAcTOPXKeHUN HacToswero [loroBopa oT ADOHEHTa B AECATUAHEBHbIN CPOK



7.5.

7.6.

7.7.

7.8.

7.9.

7.10.

7.11.

7.12.

8.1.

8.2.

8.3.

C MOMeHTa onybnukoBaHus OnepaTopom M3MeHeHUn HacTosiwero [lorosopa n/unu MNpunoxeHun K Hemy,

YKa3aHHble U3MEHEHUS CHUTAOTCH NPUHATBIMU ABOHEHTOM.

Ycnyrn onnaveHHble aboHEeHTOM [0 MOMEHTa BCTYNMeHwuss B Cuny u3aMeHeHun [loroBopa wu/unu

NPUNOXeHWU K HEMY, OKa3blBalOTCA Ha YCNOBUAX ENCTBOBAaBLUMX [0 TAKOBbIX U3MEHEHUN.

B cnyyae pactopxeHus Hacrtosiwero [loroBopa nvMbo NpUOCTaAHOBIEHUSA OKadaHus ycnyr, nwobble

3a[leCTBOBaHHbIE Ans npefocTaBneHuss Ycnyr pecypcbl Onepatopa MoryT 6bITb 0CBOGOXOEHbI C

BO3MOXXHOW noTepen nigopmaumm AGOHeHTa.

A6oHeHT BnpaBe B noboe Bpems B OOHOCTOPOHHEM MOpsiAke oTkasaTbes OT Ycnyr OnepaTopa, npu

YCITOBUWN BO3MELLIEHMS MOcnegHeMy (hakTMYeCcKkn NMOHECEHHBIX UM pPacxofoB MO HacToswemy [loroBopy

00 MOMEHTa pacTOpPXXEHMS.

Mo Bcem BoMpocaMm, HeyperynupoBaHHbIM HacTosiwmum  [oroBopoM, CTOpPOHbI pPYKOBOACTBYHTCS

OencTByoLWNM 3akoHoAaTenbcTBOM PO.

C w™momeHTa akuenta HacTodwero [oroBopa nwbble apyrve npeaBapuTenbHble CornalleHus,

yperynupoBaHusi, NMUCbMEHHbIE U YCTHble [OrOBOPEHHOCTU, OTHOCALLMECS K NpeameTy HacTosLlero

[oroBopa, u paHee 3aknioveHHble mexay CTtopoHamu [JoroBopbl ohepThl TEPSIOT HOPUONYECKYIO CUTY.

PacTtopxeHune Hactosiwero [JoroBopa He ocBoboxaaeT CTOPOHbI OT BbIMNOMHEHMS CBOMX 006A3aTenbCTB

no HactosLemy [loroBopy, BO3HUKLLMX 0 AaTbl pacToOpXeHus HacToswero [lorosopa.

Mpwn peructpauun Ha Cante OnepaTopa C NOCNEAYHOLUM OCYLLLECTBITIEHNEM KOHKITIOAEHTHbIX OENCTBUN,

ABGOHEHT noaTBEpPXKOAET:

e yTO Npu peructpaumm ABGOHEHTOM yKa3aHbl [OOCTOBEPHble CBedeHusi, a uMmeHHo Pamwunusa, Uwms,
OTy4ecTBO;

e 4yTO ADBOHeHT gaBnsietca Bnagenblem SIM-kapTbl, HOMep KOTOPOM YyKasaH npu peructpauuu, Ha
KOTOPbIN ocyLlecTBnAeTcda otnpaska SMS B Lenax ngeHtndgukauum AGoOHeHTa;

e yTto Brnapeney SIM-kapTbl ¢ NPUCBOEHHBbIM el TenedOHHbIM HOMEPOM, YKa3aHHbIM Npu perncTpawinm,
Ha KOTOPbI OcyLlecTBnseTcs oTnpaska SMS B uensx ngeHtudukaumm AGoHeHTa, gan cornacue Ha
NCMNoNb30BaHNEe ero Homepa TernedoHa Ansa OCyLeCTBNEHUs NogoOHbIX OENCTBUA (B criydyae ecnv
ABGOHEHT He aABnsieTcst Bnagenbuem SIM- kapTbl);

e YTO yKasaHHbIV NMpu pernctpaunm e-mail agpec He siBnsieTcs BpeMEHHbIM (AHOHUMHbIM);

e YyTO NMYHO U [OBPOBONBHO [an cBoe cornacve Ha cbop, nepefady U XpaHeHWe nepcoHanbHbIX
AaHHbiX (®.M.0., gaHHble OCHOBHOIO [OOKyMEHTa YOOCTOBEPSIOLEro JIMYHOCTb, AaTa POXAEHWS,
agpec peructpauun, TenedoH, agpec 3MeKTPOHHOW MOoYTbl) C Lerblo AanbHenwen naeHTudmkaumm
npw okasaHum Ycnyr;

® YTO O3HAKOMIIEH C TEM, YTO CPOK XpaHEHMUS MEPCOHarbHbIX AaHHbIX — HE MeHee 3 (Tpex) NeT; YTo B
cootBeTcTBUN C 3akoHOM «O nepcoHanbHbIX AaHHbIX» Ne152-d3 o1 27.07.2006 roga, AGOHEHT nmeet
npaBo Ha nonyyeHue uMHpoOpMaL 1, CBA3aHHOW C NePCOoHarbHbIMU AaHHLIMU, HA OT3bIB COrnacus Ha
XpaHeHne nepcoHanbHbIX AaHHbIX, @ TaKKe C TEM, YTO NepcoHarbHble AaHHble MOryT ObiTb NepeaaHsbl
MO COOTBETCTBYIOLLEMY 3anpocy KOMMETEHTHbIM TOCYy4apCTBEHHbIM OpraHam B COOTBETCTBUU C
TpeboBaHUs MY AEACTBYIOLLLEro 3aKOHOAAaTENbCTBA;

e YTO O3HAKOMJIEH C TEM, YTO MepCOoHarnbHble AaHHble He OyayT pacnpoCTpaHATbLCH, nepenaBaTbCs
TpeTbMM nuuam 6e3 cornacus (3@ UCKIIOYEHMEM OTBETOB Ha  3anpocbl  KOMMETEHTHbIX
rocy4apCTBEHHbIX OPraHoOB B COOTBETCTBUM C TpeboBaHMAMM OENCTBYIOLLErO 3aKkoHOL4ATENbCTBA U 3a
UCKIIOYEHMEM Nepefayvn MNepcoHasnbHbIX LaHHbIX MPOLIECCUHIOBOMY LIEHTPY B Uensx obpaboTku
nnartexa, ocyLlecTBneHHoro 6aHkoBckon kapTown). lNpegocTaBnsieMble NnepcoHarnbHble AaHHble ByayT
MCNONb30BaTbCHA UCKMIOYUTENBHO ANS 3aKNIOYEHMs JOroBOpa U UCNONHEHNS ero YCNoBun.

OnepaTop umeeT npaBo B OAHOCTOPOHHEM BHecyaebHOM nopsiake pacToOprHyTb Unu nsameHuTb [orosop,

He Hecsl 3a 9TO HMKaKOW OTBETCTBEHHOCTW, €CINK, NO HE 3aBUCALLMM OT Hero npuymHam, OnepaTtop He

Nony4YnT Kakon-nnbo NuLeH3Mm nnu paspeLleHunsl, KoTopble HeobxoauMbl eMy ANs okasaHus YCnyr, unm,

ecnn oHM 6yayT OTO3BaHbl MMM MHbIM OOpPa3oM OTMEHEHbI/M3MEHEHbl TakK, YTO 3TO MNOBNUHAET Ha

crnocobHocTe OnepaTtopa okasbiBaTb YCNyru.

8. OBCTOATENLCTBA HENPEOOONIMMOWN CUNbI
CTOpOHbI 0OCBOBOXAAKTCS OT OTBETCTBEHHOCTM 3@ YACTUYHOE MU NMOJTHOE HEUCNONTHEHNE 0693aTenbLCTB
no HacTosweMy [loroBopy, Bbl3BaHHOE OOCTOATENBCTBAMU HEMPEOLONMMON CUIbl, BOSHUKLIUMU Mocre
€ro 3aKvyeHus.
K obcrosatensctBaMm Henpeogonnmon cunbl CTOPOHbI OTHOCAT: CTUXWWHblE OedcTBUSA; NpUpoaHble U
NPOMBbILLIIEHHbIE KaTacTpodbl; TEPPOPUCTUYECKMNE aKTbl; BOEHHbIE AENCTBUS; rpaxKaaHckne 6ecnopsaaku;
NpuHATUE oOpraHamMmy roCydapCTBEHHOW BMacTM WNU opraHamm MeCTHOrO CaMOYMpaBfeHUs akToB,
cofepxallmx 3anpeTbl WMAM OrpaHuMyeHuss B OTHOLWeEeHun peatenbHoctn CTOPOH MO HacToswemy
[oroBopy; MHble 0BCTOATENLCTBA, KOTOPLIE HE MOrYT ObITh 3apaHee npeasuaeHbl UM NpeaoTBpaLleHbl
CTopoHamMu 1 genarT HEBO3MOXHbBIM UCMNONHEHNe 00s3aTenbcTB CTOPOH Mo HacTosiwemy [JoroBopy.
O HacTynneHun, xapaktepe u npekpaleHun Bbllleyka3aHHbIX 06cToATeNbCTB CTOPOHBbI MHPOPMUPYIOT
Opyr gpyra B TeyeHue 5 (naATn) OHEM ¢ MOMEHTa MX HACTynneHust unu npekpaileHus. Onepartop
pasmellaeT CoOTBETCTBYyOLEee yBeaomneHne Ha Cante OnepaTtopa, B clydae HEBO3MOXHOCTU TaKoro
pasMelleHns, YBeOOMSIEHME OCYLLECTBMSIETCA 4Yepe3 cpeactBa MaccoBol wuHdopmaumm nmbo
nocpeacTBOM HarnpaBfieHns NPocToro nnucbMa B agpec AGoHeHTa.
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8.4.

8.5.

9.1.

9.2.

9.3.

Mpn HacTynneHun obCTOATENLCTB HENPEOAONIMMOM CUTbl, MPENATCTBYIOLLMX UCMOMHEHUI0 06s3aTensCTB
no Hactosawemy [oroBopy, cCpoK BbInonHeHUs CTopoHamMu Takux o0653aTenbCTB MNepeHoCUTCs
Copa3MepHO BpeMeHU OeNCTBUSA Taknx OBCTOATENbCTB, a Takke BpeMeHu, TpebyemMoro Ans ycTpaHeHus
MX NOCneacTBumn, HO He Bonee 60 (LecTnaecaTn) kKaneHaapHblX AHEW C MOMEHTa UxX Havana.

B cnyyae ecnu obcToATensCcTBa HENPEOOONMMON CUMbl NPOAOIKAT AeNCcTBOBaTbL OBonee yka3aHHOro B
n.8.4. Hactoswero [oroBopa cpoka, nnbo korga npu ux HacTtynneHun obeum CTOpoOHaM CTaHOBUTCSH
O4YEeBMAHBLIM, 4YTO OHM OyayT pgencTtBoBaTb Gonee 3Toro cpoka, CTOpoOHbl 006sa3yt0TCs 06CyanTb
BO3MOXXHOCTU anbTepHATUBHbLIX CMOCOBOB MCMONMHEHUs 0693aTenbCTB No HacTosiweMy [loroBopy nnm ero
npekpawieHmsi 6e3 Bo3melleHus yobiTkoB. lMpyu 3TOM MO uHMUMaTMBEe ADOHEHTa HacTosAwwmi [oroBop
MOXET ObITb PaCTOPrHyT TOSIbKO B Cryvyae OTCYTCTBUS Y HETO 3aJ0JPKEHHOCTM MO onflate OKa3aHHbIX eMy
OnepaTtopom Ycnyr, a Onepatop, B CBOIO o4yepefb, 00513yeTcsi BO3BpaTUTb OCTATOK HEUCMOJIb30BaHHbIX
no Hacrtosiwemy [loroBopy cpeacts ABoHeHTa (eCnv TakOBble MMEKTCS) MO NMUCbMEHHOMY TpeboBaHuUIo
nocnegHero o6 aToMm.

9. PEKBU3UTbI ONEPATOPA
OCHOBHbI€ PEKBU3UTbI:
MonHoe HammeHoBaHne: O6wecTBo ¢ OrpaHnyeHHon OTBeTCTBEHHOCTLIO "Cuctema Cepsuc”
HanmeHoBaHwue Ha aHrnunckom: JSC "System Service"
KOpuanyeckun agpec: Poccuiickasa ®egepaums, r. Mocksa, OceHHuin 6ynbBap, 4.10, k.2
Agpec onsa koppecnoHaeHummn:  Poccunckaa ®enepaums, 121609, r. Mocksa, OceHHuI GynbBap,
0.10, k.2, OO0 “Cucrema Cepuc”
OrPH: 1087746782507
WHH: 7731597145
KMr: 773101001
OKMO: 87522098
OKB3: 61.10.4, 42.22.2,47.9, 60.20, 61.10.1, 61.10.9, 62.01, 62.02,
62.02.4, 62.09, 63.1, 63.11.1, 66.19.6, 68.20.2, 77.33.2, 95.1
eHepanbHbIi dnpekTop: BapkosB Muxaun Muxannosuy
Ten.. +7 (495) 256-76-76
Email: info@colocat.ru

BaHkoBcKue pekBM3UTbI Ans nnatexen B Poccumckux Pyonsax:
PacyeTtHbin cuet: 40702810800001497073
BaHk:  AO "PAVOOANSEHBAHK", . MOCKBA
Kopp. Cuet: 30101810200000000700
BUK: 044525700

BaHkoBCKue pekBM3UTLI Ansa nnatexen B Euro:
Correspondent Bank: RAIFFEISEN BANK INTERNATIONAL AG
SWIFT: RZBAATWWXXX
Correspondent Account: 1 -55.090.237
Beneficiary Bank: MODULBANK
SWIFT: MODBRU22
Beneficiary Account: 40702978670010000909 (EUR)
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System
article 1

PUBLIC OFFER (CONTRACT) OF DATA CENTRE SERVICES

Service Limited Liability Company, the “Operator”, hereby offers paid communications, as specified in
hereof, services (the “Services”) to any individual, Russian resident or a corporate Russian non-resident,

the “Subscriber”, hereinafter jointly referred to as the “Parties” and individually a “Party”. This offer constitutes a
Public Offer (the “Contract”’) under clause 2, article 437 of the Russian Civil Code, and the Subscriber’s
registration in the Operator’s dashboard provided by the Operator to the Subscriber, and/or use of the Operator’s
services, and/or payment for the Operator’'s services, in full or in part, shall constitute full and unconditional
acceptance of the terms and conditions thereof under clause 3, article 438 of the Russian Civil Code.

1.1.

1.2

1.3.

2.21.

22.2.
2.23.

224,
2.2.5.

2.2.6.

1. SUBJECT-MATTER
The Operator shall provide services to the Subscriber (the “Services”) by a Subscriber’s request, and the
Subscriber shall accept and pay for the Services subject to the terms and conditions of this Contract.
The Services shall be provided according to this Contract and Schedule 1 hereto (Terms of Services)
forming an integral part hereof and available at the Operator's Website at http://colocat.ru (the “Operator’s
Website”).
Schedules to this Contract shall constitute the Operator’s official documents, form an integral part of this
Contract and are made equal by the Operator for all Subscribers, unless benefits to certain types of
Subscribers are permitted under the applicable Russian laws.

2. RIGHTS AND OBLIGATIONS OF THE PARTIES
2.1. The Operator shall:
provide the Services to the Subscriber according to the Russian legal regulations and this Contract;
settle new due date of the Services by agreement with the Subscriber, if the Operator failed to meet the
due date by reason of the circumstances contemplated by clause 8 hereof;
resume provision of the Services to the Subscriber within 24 hours since the delivery of documents by the
Subscriber to the Operator evidencing that any Subscriber's amounts due for the Services have been
paid (if the Services have been suspended by the Operator);
take record of consumption of and payment for the Services by the Subscriber using own meters;
maintain confidentiality of the Subscriber’s information obtained as a result of the Subscriber’s registration
in the Operator's accounting system and the content of e-mail private messages, unless otherwise
provided by the applicable Russian laws and this Contract;
maintain the Subscriber’'s Personal Account which shows any money paid to the Operator and withdrawn
towards payment for the Services delivered by the Operator to the Subscriber under this Contract;
publish any official messages connected with servicing of the Subscribers, modification of charge rates at
the Operator's Website at least Ten (10) days before the effective date of such modified charge rates
and/or service plans;
provide the following information and reference services to the Subscriber on a free of charge and 24/7
basis:
o delivery of information about the Services offered,;
o delivery of information about charge rates (service plans);
o delivery of information to the Subscriber about its Personal Account status;
¢ receipt of information from the Subscriber about any malfunctions preventing its use of the Services.
cause routine and scheduled maintenance of its hardware during the lowest peak hour subject to a
mandatory notice to the Subscriber of any possible interruption in the service.

2.2. The Operator may:

suspend delivery of the Services to the Subscriber upon any failure of the latter to meet the requirements
of this Contract and where so provided by the Russian laws.

limit certain Subscriber’s actions, if such actions threaten normal operation of the Operator’s network;
suspend the Services, if the Balance of the Subscriber’s Personal Account becomes negative (arrears in
payments for the Services);

disclose information about the Subscriber according to the applicable Russian laws only;

at any time during the term of this Contract request additional information from the Subscriber and/or any
confirmation of the information provided, if the Operator suspects that the information provided by the
Subscriber is not true. The Operator may suspend delivery of the Services to the Subscriber, if the
Subscriber fails to provide such information to the Operator within Two (2) business days following the
Operator’s request;

assign its rights and obligations under this Contract subject to a prior Ten (10) days’ notice to the
Subscriber.
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2.31.
2.3.2.

2.3.3.

2.34.

2.3.5.

2.3.6.

241,

24.2.

243.
244,

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.
3.9.

3.10.

3.11.

3.12.

3.13.

3.14.
3.15.

3.16.

2.3. The Subscriber shall:

register in the Operator’s accounting system at the Operator’s website;

accept the Services provided by the Operator under this Contract or submit respective claims against the
Operator. If the Subscriber has no claims against the Operator regarding the range and quality of the
Services provided by the Operator until the Tenth (10) day of the month following the billing month, the
Services provided by the Operator to the Subscriber shall be deemed accepted by the Subscriber;
monitor and timely top up its Personal Account via the Operator’s accounting system;

at least once a week review the official information published by the Operator in connection with provision
of the Services to the Subscriber and available at the Operator's Website in the manner set out in this
Contract;

pay in full for the Services provided to it by the Operator and for any other services under this Contract
within the time specified in this Contract;

use the Services according to the applicable Russian laws only and not transfer liability to the Operator
for any damage incurred by the Subscriber or a third Party in the course of using the Services by the
Subscriber.

2.4, The Subscriber may:

refuse to pay for any services not specified in this Contract and provided by the Operator without the
Subscriber’s consent;

settle new due date of the Services by agreement with the Operator, if the due date under this Contract
was not met by the reason of force majeure;

use the Operator’s technical support service according to the terms and conditions of this Contract;
submit any reasonable claims against the Operator in respect of quality and scope of the Services
provided by the Operator subject to the procedure set out in this Contract.

3. COST OF SERVICES AND PAYMENT
The cost of Services for Subscribers being Russian residents shall be determined according to the
Charge Rates published at the Operator’s Website in effect as of the time of the order.
The cost of Services for a Subscriber not being a Russian resident shall be as specified in the Operator’'s
invoice to the Subscriber.
Russian resident/non-resident status shall be determined according to clause 6, part 1, article 1 of
Federal Law “On Currency Regulation and Currency Control” No. 173-FZ dated 10.12.2003.
The Subscriber shall pay for the Services by One hundred percent (100%) prepayment for any number of
months of using the Services.
The Operator may terminate delivery of services to the Subscriber in case the Subscriber is in arrears to
the Operator.
The balance of the Subscriber’'s Personal Account (the “Balance”) shall be determined as the difference
between the sum of the Subscriber's payments and the sum of the amounts debited to the Subscriber’s
Personal Account for the Operator’s services.
The Operator shall have the right not to terminate delivery of the services to the Subscriber when the
Balance becomes negative, and the Subscriber, in turn, shall unconditionally recognizes such debt.
The cost of services hereunder shall be expressed in Russian Rubles.
The basis for making payments for the Services shall be the readings of the Operator’'s hardware that
meters the Services provided by the Operator, and the terms and conditions of this Contract.
The Subscriber shall pay for the Services by wire transfer of the amount specified herein to the Operator’'s
bank account specified in clause 9.2. of this Contract.
If the Subscriber is not a Russian resident, the Subscriber shall pay for the Services in euro according to
the Operator’s foreign exchange banking details specified in clause 9.3. hereof and at the exchange rate
of the Russian Central Bank in effect when the Operator issues an invoice to the Subscriber.
Payment orders shall originate from the Subscriber and contain its identification details. If the said details
are absent, the Operator may choose not to credit the Subscriber's Personal Account and suspend the
Services until the Subscriber issues a payment order in a duly manner. The Subscriber shall bear the
Subscriber’s bank charges (bank fee) in connection with a wire transfer.
No payments made by wire transfer to the Operator's bank account and not originating from the
Subscriber will not be credited to the Subscriber's personal account, until the latter confirms its mutual
settlements with the payer.
The Subscriber shall be solely responsible for accuracy of its payments.
In case of any change in the Operator's bank details, the Subscriber shall be responsible for any
payments made according to the former Operator's details upon publication of new details at the
Operator’s Website and giving of a notice to the Subscriber according to clause 7.3. hereof.
If payment is made through a bank, payment for the Services shall be deemed confirmed upon receipt by
the Operator of detailed information from the bank regarding crediting of the Operator’'s payment account
respectively.
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If payment for the Services provided by the Operator is made by a third party for the Subscriber, such
third party shall specify the Subscriber’s identification details in the “reference” field, and the Operator
shall send an electronic cheque to the Subscriber’s e-mail address.

The Operator may provide the Fiscal Data Operator (FDO) with the Subscriber’s e-mail address or mobile
phone number for sending an electronic cheque to the Subscriber, as required by Federal Law No. 54
dated 22 May 2003 “On Application of POS Equipment”.

The Parties agreed that neither of them has any title to interest under article 317.1 of the Russian Civil Code
from the other on the amount due. No interest under article 317.1 of the Russian Civil Code shall accrue.
Under clause 2, article 346.11, chapter 26.2 of the Russian Tax Code, the services provided by the
Operator are not subject to VAT, no VAT invoices shall be issued.

4. LIABILITY OF THE PARTIES

Liability of the Parties shall be subject to the applicable Russian laws and this Contract.
The Subscriber shall be liable to the Operator upon any of the following:
o failure to pay or to pay in full or in time for the Services;
e any actions resulting in malfunction of the communications equipment and communications network of

the Operator.
e breach of this Contract and schedules hereto.
The Operator shall not be liable for any actions of third parties who made service contracts with the
Subscriber, wherein such services are provided by the Subscriber using the Operator’s services in full or
in part.
Under no circumstances the Operator shall be liable to the Subscriber for any Subscriber’s indirect loss.
Indirect less shall include, but is not limited to, loss of income, profit, anticipated savings, business or
reputation.
Any other liability of the Parties not covered by this Contract and Schedules hereto shall apply to such
extent and according to such procedure, as contemplated by the applicable Russian laws.
In no event the Operator’s liability for any real damage inflicted on the Subscriber’'s property may not
exceed the cost of the Services provided by the Operator under this Contract in the billing period in which
such damage was inflicted.

5. SETTLEMENT OF CLAIMS AND DISPUTES
Any Subscriber’s claims regarding the Services provided by the Operator hereunder will be accepted and
considered by the Operator in writing only and according to the procedure contemplated by the applicable
Russian laws.
The Operator may conduct by own efforts the respective examination and involve competent
organizations as experts to solve any technical problems in connection with determination of any
Subscriber’s fault resulted from any Subscriber’s improper use of Internet. If any such Subscriber’s fault is
determined, the latter shall indemnify the Operator for costs of such examination.
If the Parties fail to agree on any disputable matters, each Party may file a statement of claim in court
according to the procedure contemplated by the applicable Russian laws.

6. MISCELLANEOUS
If any clause hereof is found unenforceable, it shall be interpreted according to the applicable Russian
laws subject to the original intent of the Parties. In this respect, the remaining provisions of the Contract
shall continue in full force and effect. Any Operator’s default on any clause of this Contract shall not
constitute its refusal to perform the same. The prevailing practice of the parties or the practice of delivery
of similar services may not constitute the ground for modification of this Contract and schedules hereto.
All services under this Contract shall be provided by the Operator to the Subscriber “as is” and subject to
technical availability only. The Subscriber uses at its own risk the Operator's Services and any
information and/or materials obtained using the Operator’s Services. The Operator will not be liable for
any damage, which can arise from and/or by the reason of use of the services being provided by the
Operator to the Subscriber, and/or any information and/or materials obtained as a result of use of the
services, both to the Subscriber or any third parties.
The relations of the Parties under this Contract shall constitute a commercial secret and are not subject to
disclosure.
The Subscriber may not transfer its rights and obligations under this Contract to any third parties without
the Operator’s written consent.
If any provision of this Contract becomes invalid by any reason, including by reason of maodification of the
applicable Russian laws, this shall not affect the validity of the remaining provisions hereof.
In all other issues not regulated by this Contract, the Parties shall be governed by the applicable Russian
laws.
The Parties acknowledge that notices and messages sent by the Operator to the Subscriber to the e-mail
addresses specified by the Subscriber and/or using the messaging system in the Dashboard shall have
legal effect.
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Since Internet is available in all countries of the world having various laws, the Operator hereby warns the
Subscriber that any accidental or intended actions in Internet may result in violation of national laws of
other countries. The Operator shall not be liable for any such violations by the Subscriber.

Each Party acknowledges that it has read this Contract and is authorized to sign the same, and agrees
with the timeframes specified herein, schedules hereto and terms and conditions hereof.

If the Operator receives from third parties any reasonable claims that the information at the resources
being controlled by the Subscriber infringes their rights (including intellectual rights), the Operator shall
send a notice to the Subscriber containing contact information of a person filing a claim. If the Subscriber
within Two (2) business days following the giving of the notice by the Operator to the Subscriber fails to
take efforts with a view to settle a dispute with a person filing a claim or fails to remove disputable
information, the Subscriber acknowledges the Operator’s right to provide Subscriber’'s contact details
(name, e-mail, etc.) to a third party without direct settlement of a claim.

7. TIME OF EXECUTION, TERM, MODIFICATION AND TERMINATION

This Contract shall become effective upon acceptance by the Subscriber of its terms and conditions

(acceptance of the Offer) in the manner set out in this Contract and shall be in effect until the end of the

current calendar year.

This Contract shall be tacitly prolonged for the following calendar year, if neither Party gives a written

notice of its termination at least Thirty (30) days before the end of the current year.

The Operator may change charge rates and/or banking details, terms and conditions of this Contract and

Schedules hereto unilaterally, subject to a nominal notice to the Subscriber by e-mail. The effective date

of changes shall be the date of their publication at the Operator's Website.

If the Subscriber disagrees with any changes to the Contract, it may terminate the same by giving a

respective written notice to the Operator. If no written notice of termination of this Contract is received

from the Subscriber within ten days following the publication by the Operator of changes to this Contract
and/or Schedules hereto, such changes shall be deemed accepted by the Subscriber.

Any services paid by the subscriber before the effective date of changes to the Contract and/or schedules

hereto shall be provided on the terms and conditions effective before the effective date of such changes.

If this Contract is terminated, or the services are suspended, any Operator’s resources employed for

provision of the Services may be unallocated subject to possible loss of the Subscriber’s data.

The Subscriber may at any time unilaterally decline the Operator’s services, provided that it reimburses

the latter for the expenses actually incurred by the Operator under this Contract up to the time of its

termination.

In all other issues not regulated by this Contract, the Parties shall be governed by the applicable Russian

laws.

Following the acceptance of this Contract, any other prior agreements, understandings, written and oral

arrangements, which relate to the subject-matter of this Agreement, and any other contracts of offer made

between the Parties earlier, shall become null and void.

Termination of this Contract shall not release the Parties from their obligations under this Contract, which

occurred before the termination date hereof.

When registering at the Operator's Website and taking further implicative actions, the Subscriber

acknowledges that:

e when registering the Subscriber specified true details, namely surname, given name, patronymic
name;

o the Subscriber is the holder of the SIM Card whose number was specified when registering and to
which SMS messages are sent for purposes of identification of the Subscriber;

¢ the Holder of the SIM Card, with the telephone number assigned to it and specified when registering,
and to which SMS messages are sent for purposes of identification of the Subscriber, consented to
use of its telephone number for such actions (where the Subscriber is not the holder of the SIM Card);

o the e-mail address specified when registering is not temporary (anonymous);

e it gave its personal and voluntary consent to collection, transfer and storage of personal data (full
name, details of the main identification document, date of birth, registered address, telephone number,
e-mail address) for purposes of further identification in course of delivery of Services;

e it is aware that personal data must be stored during at least Three (3) years; that the Subscriber is
entitled under Law No. 152-FZ dated 27.07.2006 “On Personal Data” to receive information relating to
personal data, to withdraw the consent to storage of personal data, and that personal data may be
disclosed by a respective request to competent governmental authorities according to the applicable
laws;

e it is aware that personal data will not be propagated, disclosed to third parties without consent (other
than in replies to requests of competent governmental authorities as required by the applicable laws,
and other than when disclosed to a processing centre for processing of a payment made with a bank
card). Any personal data produced will be used for execution of a contract and performance of its
terms and conditions only.

The Operator may unilaterally and extrajudicially terminate or modify the Contract without any liability

whatsoever, if the Operator by any reasons beyond its control obtains no license or permit required by it
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for delivery of Services, or if such license or permit is revoked or otherwise cancelled/modified in a
manner affecting the Operator’s ability to deliver Services.

8. FORCE MAJEURE
The Parties shall be released from liability for any failure to perform their obligations in full or in part under
this Contract, if such failure results from force majeure occurred after the date of its execution.
The Parties agree that force majeure shall include acts of God, natural and industrial disasters, acts of
terrorism, hostilities, civil disorders, acts of governmental authorities or local governments prohibiting or
limiting any actions of the Parties under this Contract, any other circumstances, which cannot be foreseen
or prevented by the Parties and make performance of the Parties’ obligations under this Contract
impossible.
The Parties shall inform each other of any occurrence, nature and termination of such force majeure
within Five (5) days following its occurrence or termination. The Operator shall publish a respective notice
at the Operator’'s Website or, if such publication is impossible, in mass media, or give a respective simple
letter to the Subscriber.
Upon any occurrence of force majeure preventing the performance of obligations under this Contract, the
term of such performance shall be shifted pro rata the time of operation of such force majeure and time
required to remedy its effects, but not more than Sixty (60) calendar days since the occurrence.
If any force majeure continues beyond the period specified in clause 8.4 hereof, or it becomes obvious for
both Parties that such force majeure will continue beyond such period, the Parties shall discuss any
alternative methods of performance of their obligations under this Contract or termination of this Contract
without indemnification for loss. In such case, the Contract may not be terminated at the discretion of the
Subscriber, unless it is in arrears with payment for the Services provided to it by the Operator, and the
Operator in its turn shall refund the free balance (if any) to the Subscriber by a written request of the
latter.

9. OPERATOR’S DETAILS
General details:
Full name: Limited LiabilityCompany "System Service"
Name in English: LLC "System Service"
Address: Poccuiickas ®epepaums, 121609, r. Mocksa, OceHHuin OynbBap, 4.10, k.2
Postal Address: Poccuiickaa ®epepauus, 121609, r. Mocksa, OceHHuin 6ynbBap, 4.10, k.2
000 “Cucrtema Cepsuc”
OGRN: 1087746782507
INN: 7731597145
KPP: 773101001
OKPO: 87522098
OKVED: 61.10.4,42.22.2,47.9, 60.20, 61.10.1, 61.10.9, 62.01, 62.02, 62.02.4,
62.09, 63.1, 63.11.1, 66.19.6, 68.20.2, 77.33.2, 95.1
General Director: Bapkos Muxann Mnxannosuy
Phone: +7 (495) 256-76-76
E-mail: info@colocat.ru

Banking details for payments in Russian Rubles:
Beneficiary Account: 40702810800001497073
Beneficiary Bank: JSC RAIFFEISEN BANK, MOSCOW
Correspondent Account: 30101810200000000700
BIC: 044525700

Banking details for payments in Euro:
Correspondent Bank: RAIFFEISEN BANK INTERNATIONAL AG
SWIFT: RZBAATWWXXX
Correspondent Account: 1 -55.090.237
Beneficiary Bank: MODULBANK
SWIFT: MODBRU22
Beneficiary Account: 40702978670010000909 (EUR)
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